WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 3: GETTING BETTER
Data for Recipients in HMOs Outside Milwaukee County

GENERAL HEALTH AHP] CHS| DNC] FAM| GHC] GHE] GLX] HUM] MCH|] MHS] MXC] NET|] PHY] PRC | SHP| UHP] UNH] VHPIlilw HMOs ilw HMOs ALL HMOs

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6 - 14
# of Eligibles 4,114] 6,869 3,797 77) 1,276| 2,192 1,678| 1,251 1,205] 5,386 760] 4,375] 1,380] 1,420| 5,717 3,409| 4,270]| 1,648 47,310 44,357 91,320
# of Eligibles Receiving 113 87 103 0 14 22 35 18 54 82 18 63 44 46 144 64 120 58 1,085 805 1,890
% Eligibles Receiving / Total Eligibles 275 1.27] 271] 0.00] 1.10| 1.00f 2.09| 1.44| 4.48] 152| 237] 1.44| 319] 324| 252| 188| 281|] 352 2.29 1.81 2.07
# of Eligible Years 2,039 3,796] 2,003 49 7941 1,234 950 647 670] 2,697 4531 2,323 708 7701 2,630] 2,023| 2,378 883 27,486 32,552 60,037
% Eligibles Receiving / Eligible-Year 554| 2.29] 5.14]| o0.00] 1.76] 1.78] 3.68| 2.78] 8.06] 3.04] 397] 271| 6.21] 597| 548] 3.16| 5.05] 6.57 3.95 247 3.15
# of Visits (Frequency) 146 364 140 0 24 23 55 0 65 45 24 68 58 57 182 0 157 86 1,494 1,330 2,824
# of Visits per Eligible Receiving 1.29| 4.18| 136] o0.00| 171} 1.05| 157 o0.00] 1.20f o055| 1.33] 1.08] 1.32| 1.24] 1.26]| 0.00] 1.31] 1.48 * * *

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 15 - 20
# of Eligibles 1,271] 2,422 1,369 32 370 639 519 533 4121 1,711 287] 1,435 504 5911 1,718] 1,084| 1,419 559 15,896 16,572 32,361
# of Eligibles Receiving 30 29 44 0 6 7 14 5 6 11 5 13 17 13 46 14 35 16 311 188 499
% Eligibles Receiving / Total Eligibles 2.36 1.20 3.21 0.00 1.62 1.10 2.70 0.94 1.46 0.64 1.74 0.91 3.37 2.20 2.68 1.29 2.47 2.86 1.96 1.13 1.54
# of Eligible Years 497] 1,089 579 17 202 298 244 231 172 726 137 601 208 260 706 523 643 240 7,372 10,334 17,705
% Eligibles Receiving / Eligible-Year 6.04 2.66 7.60 0.00 2.97 2.35 5.74 2.16 3.49 1.52 3.65 2.16 8.17 5.00 6.52 2.68 5.44 6.67 4.22 1.82 2.82
# of Visits (Frequency) 35 146 51 0 11 8 16 0 6 7 5 16 19 15 60 0 47 25 467 330 797
# of Visits per Eligible Receiving 1.17 5.03 1.16 0.00 1.83 1.14 1.14 0.00 1.00 0.64 1.00 1.23 1.12 1.15 1.30 0.00 1.34 1.56 * * *

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 21+
# of Eligibles 2,979| 5,277] 3,119 80 875] 1,546| 1,153| 1,112| 1,077] 3,969 617] 3,289| 1,134] 1,249| 3,801 2,562| 3,117| 1,312 36,068 33,502 69,274
# of Eligibles Receiving 91 105 118 0 34 23 31 31 39 94 18 79 59 55 151 127 146 68 1,269 1,035 2,304
% Eligibles Receiving / Total Eligibles 3.05| 1.99] 3.78] 0.00] 3.89| 1.49| 269| 2.79| 3.62] 237| 292] 240| 5.20] 4.40| 3.97| 496| 4.68] 5.18 3.52 3.09 3.33
# of Eligible Years 1,218] 2,395| 1,373 38 461 710 535 500 490] 1,662 3041 1,397 477 5711 1,607 1,257] 1,405 588 16,990 21,949 38,939
% Eligibles Receiving / Eligible-Year 747| 4.38] 859] 0.00] 7.38] 3.24] 579| 6.20] 7.96] 566| 592] 565| 12.37] 9.63] 9.40| 10.10| 10.39]| 11.56 7.47 4.72 5.92
# of Visits (Frequency) 107 461 162 0 39 23 40 0 56 49 23 92 68 79 189 0 181 84 1,653 2,959 4,612
# of Visits per Eligible Receiving 1.18| 4.39] 137] o0.00| 1.15] 1.00| 1.29] o0.00] 1.44] o052| 1.28] 1.16] 1.15| 1.44] 1.25| 0.00] 1.24] 1.24 * * *

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6+
# of Eligibles 8,211(14,264] 8,093 186| 2,451 4,284 3,269] 2,820 2,638]10,215| 1,616] 8,885] 2,958 3,183]11,007| 6,882] 8,592] 3,445 96,888 91,117 187,244
# of Eligibles Receiving 234 221 265 0 54 52 80 54 99 187 41 155 120 114 341 205 301 142 2,665 2,028 4,693
% Eligibles Receiving / Total Eligibles 2.85 1.55 3.27 0.00 2.20 1.21 2.45 1.91 3.75 1.83 2.54 1.74 4.06 3.58 3.10 2.98 3.50 4.12 2.75 2.23 2.51
# of Eligible Years 3,753| 7,279] 3,953 104| 1,457 2,241| 1,729 1,378| 1,332] 5,085 894] 4,320] 1,392] 1,601| 5,382| 3,803| 4,427] 1,712 51,845 64,828 116,673
% Eligibles Receiving / Eligible-Year 6.24 3.04 6.70 0.00 3.71 2.32 4.63 3.92 7.43 3.68 4.59 3.59 8.62 7.12 6.34 5.39 6.80 8.29 5.14 3.13 4.02
# of Visits (Frequency) 288 971 353 0 74 54 111 0 127 101 52 176 145 151 431 0 385 195 3,614 4,619 8,233
# of Visits per Eligible Receiving 1.23] 4.39] 1.33] 0.00] 1.37] 1.04] 139} 0.00] 1.28} 054 1.27| 1.14] 1.21] 1.32] 1.26] 0.00] 1.28] 1.37 * * *

*Averages are not provided. Not all HMOs provided visit counts.

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire MXC: Maxicare UHP: Unity Health Plans

CHS: Compcare GLX: Greater La Crosse Health Plan NET: Network Health Plan UNH: United Health of WI

DNC: Dean Health Plan HUM: Humana PHY: Physicians Plus VHP: Valley Health Plan

FAM: Family Health Plan MCH: Mercy Care Health Plan PRC: Primecare

GHC: Group Health Cooperative of South Central Wi MHS: Managed Health Services SHP: Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 3: GETTING BETTER
Data for Recipients in HMOs Outside Milwaukee County

GENERAL HEALTH AHP] CHS| DNC] FAM| GHC] GHE] GLX] HUM] MCH|] MHS] MXC] NET|] PHY] PRC | SHP| UHP] UNH] VHPIlilw HMOs ilw HMOs ALL HMOs
Mental Health Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 4,114] 6,869 3,797 77) 1,276| 2,192 1,678| 1,251 1,205] 5,386 760] 4,375] 1,380] 1,420| 5,717 3,409| 4,270]| 1,648 47,310 44,357 91,320
# of Eligibles Receiving 202 255 205 0 83 56 91 47 140 125 35 132 82 39 267 185 233 85 2,262 884 3,146
% Eligibles Receiving / Total Eligibles 491| 3.71] 5.40]| 0.00] 6.50| 255| 542| 3.76] 11.62] 2.32| 4.61] 3.02| 594] 275| 4.67| 543| 546] 5.16 4.78 1.99 3.45
# of Eligible Years 2,039 3,796] 2,003 49 7941 1,234 950 647 670] 2,697 4531 2,323 708 7701 2,630] 2,023| 2,378 883 27,486 32,552 60,037
% Eligibles Receiving / Eligible-Year 9.91| 6.72] 10.23] 0.00] 10.45| 4.54] 9.58| 7.26] 20.90] 4.63| 7.73] 5.68| 11.58] 5.06| 10.15] 9.14| 9.80] 9.63 8.23 272 5.24
# of Visits (Frequency) 1,033] 2,978| 1,016 0 584 155 500 0 859 229 116 507 526 113 0 0] 1,183 324 10,123 3,931 2,824
# of Visits per Eligible Receiving 5.11| 11.68] 4.96] 0.00] 7.04| 2.77] 5.49| 0.00] 6.14] 1.83| 3.31] 3.84| 6.41] 290| o0.00] o0.00] 5.08f 3.81 * * *
Mental Health Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 1,271] 2,422| 1,369 32 370 639 519 533 4121 1,711 287] 1,435 504 5911 1,718] 1,084| 1,419 559 15,896 16,572 32,361
# of Eligibles Receiving 55 53 62 0 27 13 25 9 15 23 4 21 19 8 82 38 57 32 543 219 762
% Eligibles Receiving / Total Eligibles 4.33 2.19 4.53 0.00 7.30 2.03 4.82 1.69 3.64 1.34 1.39 1.46 3.77 1.35 4.77 3.51 4.02 5.72 3.42 1.32 2.35
# of Eligible Years 497] 1,089 579 17 202 298 244 231 172 726 137 601 208 260 706 523 643 240 7,372 10,334 17,705
% Eligibles Receiving / Eligible-Year 11.07 4.87] 10.71 0.00 13.37 4.36] 10.25 3.90 8.72 3.17 2.92 3.49 9.13 3.08] 11.61 7.27 8.86| 13.33 7.37 2.12 4.30
# of Visits (Frequency) 249 388 199 0 244 23 119 0 76 30 20 7 7 32 26 0 321 128 2,009 863 2,872
# of Visits per Eligible Receiving 4.53 7.32 3.21 0.00 9.04 1.77 4.76 0.00 5.07 1.30 5.00 3.67 4.05 4.00 0.32 0.00 5.63 4.00 * * *
Mental Health Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 2,979] 5,277] 3,119 80 875] 1,546| 1,153 1,112| 1,077] 3,969 617] 3,289| 1,134] 1,249| 3,801 2,562| 3,117| 1,312 36,068 33,502 69,274
# of Eligibles Receiving 152 234 193 1 112 49 111 55 99 119 21 120 82 68 265 227 231 103 2,242 1,122 3,364
% Eligibles Receiving / Total Eligibles 5.10| 4.43] 6.19] 1.25] 12.80| 3.17|] 9.63| 4.95| 9.19] 3.00| 3.40] 3.65| 7.23] 544| 6.97| 886| 7.41] 7.85 6.22 3.35 4.86
# of Eligible Years 1,218] 2,395| 1,373 38 461 710 535 500 490] 1,662 3041 1,397 477 5711 1,607 1,257] 1,405 588 16,990 21,949 38,939
% Eligibles Receiving / Eligible-Year 12.48| 9.77| 14.06] 2.63| 24.30] 6.90| 20.75] 11.00| 20.20] 7.16| 6.91] 8.59| 17.19]| 11.91] 16.49| 18.06] 16.44| 17.52 13.20 511 8.64
# of Visits (Frequency) 677] 2,823 952 1 654 134 571 0 654 211 103 505 451 237 180 0] 1,131 385 9,669 5,824 15,493
# of Visits per Eligible Receiving 4.45| 12.06] 4.93] 0.00] 5.84| 2.73] 514| 0.00] 6.61] 1.77| 4.90] 4.21| 550] 3.49| 0.68] 0.00] 4.90] 3.74 * * *
Mental Health Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 8,211(14,264] 8,093 186| 2,451 4,284 3,269] 2,820 2,638]10,215| 1,616] 8,885] 2,958 3,183]11,007| 6,882] 8,592] 3,445 96,888 91,117 187,244
# of Eligibles Receiving 409 542 460 1 222 118 227 111 254 267 60 273 183 115 614 450 521 220 5,047 2,225 7,272
% Eligibles Receiving / Total Eligibles 4.98 3.80 5.68 0.54 9.06 2.75 6.94 3.94 9.63 2.61 3.71 3.07 6.19 3.61 5.58 6.54 6.06 6.39 5.21 2.44 3.88
# of Eligible Years 3,753| 7,279] 3,953 104| 1,457) 2,241| 1,729 1,378| 1,332] 5,085 894] 4,320] 1,392] 1,601| 5,382| 3,803| 4,427| 1,712 51,845 64,828 116,673
% Eligibles Receiving / Eligible-Year 10.90 7.45] 11.64 0.96]| 15.24 5.27] 13.13 8.06| 19.07 5.25 6.71 6.32] 13.15 7.18] 11.41| 11.83| 11.77] 12.85 9.73 3.43 6.23
# of Visits (Frequency) 1,959| 6,189| 2,167 1] 1,482 312] 1,190 0] 1,589 470 239] 1,089] 1,054 382 206 0] 2,635 837 21,801 10,618 32,419
# of Visits per Eligible Receiving 4.79] 11.42] 4.71] 0.00] 6.68] 2.64] 5.24] 0.00] 6.26] 1.76] 3.98] 3.99] 5.76] 3.32] 0.34] 0.00] 5.06] 3.80 * * *
*Averages are not provided. Not all HMOs provided visit counts.
AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire MXC: Maxicare UHP: Unity Health Plans

CHS: Compcare

DNC: Dean Health Plan

FAM: Family Health Plan

GHC: Group Health Cooperative of South Central Wi

GLX: Greater La Crosse Health Plan

HUM:
MCH:
MHS:

Humana

Mercy Care Health Plan

Managed Health Services
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NET: Network Health Plan
PHY: Physicians Plus

PRC: Primecare

SHP: Security Health Plan

UNH: United Health of WI
VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 3: GETTING BETTER
Data for Recipients in HMOs Outside Milwaukee County

GENERAL HEALTH AHP] CHS| DNC] FAM| GHC] GHE] GLX] HUM] MCH|] MHS] MXC] NET|] PHY] PRC | SHP| UHP] UNH] VHPIlilw HMOs ilw HMOs ALL HMOs

Substance Abuse Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 4,114] 6,869 3,797 77) 1,276| 2,192 1,678| 1,251 1,205] 5,386 760] 4,375] 1,380] 1,420| 5,717 3,409| 4,270]| 1,648 47,310 44,357 91,320
# of Eligibles Receiving 5 2 2 0 0 14 4 2 3 1 1 3 1 57 0 2 5 2 104 383 487
% Eligibles Receiving / Total Eligibles 0.12| 0.03] 0.05] 0.00] 0.00] 0.64] 0.24| 0.16] 0.25] 0.02| 0.13] 0.07| 0.07] 4.01] o0.00f 0.06] 0.12] 0.12 0.22 0.86 0.53
# of Eligible Years 2,039 3,796] 2,003 49 7941 1,234 950 647 670] 2,697 4531 2,323 708 7701 2,630] 2,023| 2,378 883 27,486 32,552 60,037
% Eligibles Receiving / Eligible-Year 0.25| 0.05] 0.10] 0.00f 0.00f 1.13] 0.42| 0.31] 0.45] 0.04] 0.22] 0.13] 0.14] 7.40| o0.00f 0.10| 0.21] 0.23 0.38 1.18 0.81
# of Visits (Frequency) 15 11 5 0 0 50 10 0 35 1 1 20 3 183 0 0 37 6 377 1,646 2,824
# of Visits per Eligible Receiving 3.00] 5.50] 250] 0.00] o0.00f 3.57|] 250| 0.00| 11.67] 1.00f 1.00] 6.67| 3.00] 3.21] 0.00] 0.00| 7.40] 3.00 * * *

Substance Abuse Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 1,271] 2,422| 1,369 32 370 639 519 533 4121 1,711 287] 1,435 504 5911 1,718] 1,084| 1,419 559 15,896 16,572 32,361
# of Eligibles Receiving 8 7 12 0 2 6 10 0 4 3 0 5 4 13 7 10 16 9 116 76 192
% Eligibles Receiving / Total Eligibles 0.63 0.29 0.88 0.00 0.54 0.94 1.93 0.00 0.97 0.18 0.00 0.35 0.79 2.20 0.41 0.92 1.13 1.61 0.73 0.46 0.59
# of Eligible Years 497] 1,089 579 17 202 298 244 231 172 726 137 601 208 260 706 523 643 240 7,372 10,334 17,705
% Eligibles Receiving / Eligible-Year 1.61 0.64 2.07 0.00 0.99 2.01 4.10 0.00 2.33 0.41 0.00 0.83 1.92 5.00 0.99 1.91 2.49 3.75 1.57 0.74 1.08
# of Visits (Frequency) 52 55 98 0 0 10 48 0 51 3 0 35 40 39 26 0 164 25 646 352 998
# of Visits per Eligible Receiving 6.50 7.86 8.17 0.00 0.00 1.67 4.80 0.00] 12.75 1.00 0.00 7.00] 10.00 3.00 3.71 0.00] 10.25 2.78 * * *

Substance Abuse Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 2,979| 5,277] 3,119 80 875] 1,546| 1,153 1,112| 1,077] 3,969 617] 3,289| 1,134] 1,249| 3,801 2,562| 3,117| 1,312 36,068 33,502 69,274
# of Eligibles Receiving 45 37 38 0 24 33 15 8 19 28 5 25 13 88 25 71 42 22 538 533 1,071
% Eligibles Receiving / Total Eligibles 151 o0.70| 1.22] o0.00| 2.74] 213] 130| o0.72] 1.76] o0.71| o0.81] 0.76] 1.15| 7.05] 0.66]| 2.77] 1.35] 1.68 1.49 1.59 1.55
# of Eligible Years 1,218] 2,395 1,373 38 461 710 535 500 490] 1,662 3041 1,397 477 5711 1,607 1,257] 1,405 588 16,990 21,949 38,939
% Eligibles Receiving / Eligible-Year 3.69| 1.54] 277 0.00] 521 4.65] 280| 1.60| 3.88] 1.68| 1.64] 1.79] 2.73] 1541| 1.56| 5.65| 2.99| 3.74 3.17 243 2.75
# of Visits (Frequency) 183 330 242 0 0 83 72 0 290 51 12 121 78 371 180 0 185 166 2,364 2,412 4,776
# of Visits per Eligible Receiving 4.07| 8.92] 6.37] 0.00] 0.00| 252] 4.80| 0.00| 15.26] 1.82| 2.40] 4.84| 6.00] 4.22] 7.20] 0.00| 4.40] 7.55 * * *

Substance Abuse Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 8,211(14,264] 8,093 186| 2,451 4,284 3,269] 2,820 2,638]10,215| 1,616] 8,885] 2,958 3,183]11,007| 6,882] 8,592] 3,445 96,888 91,117 187,244
# of Eligibles Receiving 58 46 52 0 26 53 29 10 26 32 6 33 18 158 32 83 63 33 758 992 1,750
% Eligibles Receiving / Total Eligibles 0.71 0.32 0.64 0.00 1.06 1.24 0.89 0.35 0.99 0.31 0.37 0.37 0.61 4.96 0.29 1.21 0.73 0.96 0.78 1.09 0.93
# of Eligible Years 3,753| 7,279] 3,953 104| 1,457 2,241| 1,729 1,378| 1,332] 5,085 894 4,320] 1,392] 1,601| 5,382| 3,803| 4,427] 1,712 51,845 64,828 116,673
% Eligibles Receiving / Eligible-Year 1.55 0.63 1.32 0.00 1.78 2.37 1.68 0.73 1.95 0.63 0.67 0.76 1.29 9.87 0.59 2.18 1.42 1.93 1.46 1.53 1.50
# of Visits (Frequency) 250 396 345 0 0 143 130 0 376 55 13 176 121 593 206 0 386 197 3,387 4,410 7,797
# of Visits per Eligible Receiving 4.31] 8.61] 6.63] 0.00] 0.00] 2.70] 4.48] 0.00] 14.46] 1.72| 2.17] 5.33] 6.72] 3.75] 6.44] 0.00] 6.13] 5.97 * * *

*Averages are not provided. Not all HMOs provided visit counts.

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire MXC: Maxicare UHP: Unity Health Plans

CHS: Compcare GLX: Greater La Crosse Health Plan NET: Network Health Plan UNH: United Health of WI

DNC: Dean Health Plan HUM: Humana PHY: Physicians Plus VHP: Valley Health Plan

FAM: Family Health Plan MCH: Mercy Care Health Plan PRC: Primecare

GHC: Group Health Cooperative of South Central Wi MHS: Managed Health Services SHP: Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1997 Data Tables

Table 3: GETTING BETTER
Data for Recipients in HMOs Outside Milwaukee County

GENERAL HEALTH AHP] CHS| DNC] FAM| GHC] GHE] GLX] HUM] MCH|] MHS] MXC] NET|] PHY] PRC | SHP| UHP] UNH] VHPIlilw HMOs ilw HMOs ALL HMOs
Recipients Discharged for Substance Abuse Detoxification, Ages 6+
# of Eligibles 8,211]14,264] 8,093 186| 2,451| 4,284| 3,269] 2,820| 2,638]10,215| 1,616 8,885| 2,958 3,183]11,007| 6,882] 8,592| 3,445 96,888 91,117 187,244
# of Eligibles Receiving 5 0 0 0 0 0 0 1 2 3 5 7 0 1 3 6 23 0 56 83 139
% Eligibles Receiving / Total Eligibles 0.06] 0.00] o0.00] 0.00] 0.00f 0.00f 0.00|f 0.04] 0.08] 0.03] 0.31] 0.08] 0.00] 0.03] 0.03] 0.09] 0.27] 0.00 0.06 0.09 0.07
# of Eligible Years 3,753 7,279] 3,953 104| 1,457 2,241 1,729] 1,378] 1,332] 5,085 8941 4,320 1,392| 1,601| 5,382] 3,803 4,427| 1,712 51,845 64,828 116,673
% Eligibles Receiving / Eligible-Year 0.13| 0.00] o0.00] 0.00] o0.00f 0.00f 0.00f 0.07] 0.15] 0.06] 0.56] 0.16] 0.00] o0.06] 0.06] 0.16] 0.52] 0.00 0.11 0.13 0.12
Recipients Discharged for Substance Abuse Rehabilitation, Ages 6+
# of Eligibles 8,211(14,264] 8,093 186| 2,451 4,284 3,269] 2,820 2,638]10,215| 1,616] 8,885] 2,958 3,183]11,007| 6,882] 8,592] 3,445 96,888 91,117 187,244
# of Eligibles Receiving 3 0 20 0 0 1 0 0 4 1 1 6 0 11 4 0 3 4 58 80 138
% Eligibles Receiving / Total Eligibles 0.04 0.00 0.25 0.00 0.00 0.02 0.00 0.00 0.15 0.01 0.06 0.07 0.00 0.35 0.04 0.00 0.03 0.12 0.06 0.09 0.07
# of Eligible Years 3,753| 7,279] 3,953 104| 1,457 2,241| 1,729 1,378| 1,332] 5,085 894] 4,320] 1,392] 1,601| 5,382| 3,803| 4,427] 1,712 51,845 64,828 116,673
% Eligibles Receiving / Eligible-Year 0.08 0.00 0.51 0.00 0.00 0.04 0.00 0.00 0.30 0.02 0.11 0.14 0.00 0.69 0.07 0.00 0.07 0.23 0.11 0.12 0.12
Recipients Discharged for Major Affective Disorders, Ages 6+
# of Eligibles 8,211]14,264] 8,093 186| 2,451 4,284| 3,269] 2,820| 2,638]10,215| 1,616 8,885| 2,958 3,183]11,007| 6,882] 8,592| 3,445 96,888 91,117 187,244
# of Eligibles Receiving 1 149 12 0 8 0 10 7 10 7 0 0 7 7 2 13 39 5 277 317 594
% Eligibles Receiving / Total Eligibles 0.01] 1.04] 0.15] 0.00] 0.33] 0.00f 0.31] 0.25| 0.38] 0.07| 0.00] o0.00] 0.24] o0.22] 0.02] 0.19] 0.45] 0.15 0.29 0.35 0.32
# of Eligible Years 3,753 7,279] 3,953 104| 1,457 2,241] 1,729] 1,378] 1,332] 5,085 8941 4,320 1,392| 1,601| 5,382] 3,803 4,427| 1,712 51,845 64,828 116,673
% Eligibles Receiving / Eligible-Year 0.03] 2.05] 0.30] 0.00] o0.55| 0.00f 0.58] 0.51] 0.75] 0.14] 0.00] 0.00] 0.50] 0.44]| 0.04] 0.34| 0.88] 0.29 0.53 0.49 0.51
Recipients Readmitted for Major Affective Disorders within 1 Year, Ages 6+
# of Eligibles Discharged 1 149 12 0 8 0 10 7 10 7 0 0 7 7 2 13 39 5 277 317 594
# of Eligibles Readmitted 0 115 2 0 0 0 1 1 4 1 0 0 0 1 0 3 19 0 147 218 365
% Readmitted 0.00) 77.18| 16.67 0.00 0.00 0.00 0.00] 14.29] 40.00| 14.29 0.00 0.00 0.00] 14.29 0.00] 23.08| 48.72 0.00 53.07 68.77 61.45
Maj. Aff. Dis. Discharges with Followup Services within 30 Days of Discharge, Ages 6+
# of Discharges* 9 242 12 0 8 0 10 8 16 9 0 0 8 18 2 15 34 5 380 647 1,027
# of Discharges with Followup Services* 5 174 2 0 0 0 10 1 53 3 0 0 8 11 0 6 23 4 247 451 698
% of Discharges with Followup Services* 55.56| 71.90] 16.67 0.00 0.00 0.00§100.00] 12.50|331.25] 33.33 0.00 0.00§100.00] 61.11 0.00] 40.00] 67.65] 80.00 65.00 69.71 67.96
*Averages exclude MCH, which is considered an outlier for this indicator.
AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire MXC: Maxicare UHP: Unity Health Plans

CHS: Compcare

DNC: Dean Health Plan

FAM: Family Health Plan

GHC: Group Health Cooperative of South Central Wi

GLX: Greater La Crosse Health Plan

HUM:
MCH:
MHS:

Humana

Mercy Care Health Plan

Managed Health Services
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NET: Network Health Plan
PHY: Physicians Plus
PRC: Primecare

SHP: Security Health Plan

UNH: United Health of WI
VHP: Valley Health Plan
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Table 3: GETTING BETTER
Data for Recipients in HMOs Outside Milwaukee County

GENERAL HEALTH AHP] CHS| DNC] FAM| GHC] GHE] GLX] HUM] MCH| MHS| MXC] NET|] PHY] PRC | SHP| UHP] UNH] VHP Iw HMOs* ilw HMOs .LL HMOs*

Psychiatric Discharges
# of Eligibles 13,578|23,247]13,631 291] 3,550] 6,992 5,237| 4,508 4,241|17,691| 2,606|15,397| 5,101] 5,403]18,287]10,893]|13,968] 5959| 158,437 133,155 290,201
# of Eligible Years 6,654 (12,584 7,001 160| 2,178 3,865] 2,856] 2,298 2,265] 8,690| 1,526] 8,044] 2,514 2,860| 9,486 6,277 7,477] 3,154 89,888 98,025 187,913
# of Discharges 27 4 34 2 28 10 17 13 0 48 6 14 10 8 0 34 42 13 262 362 624
Average Length of Stay 2.81 3.75 5.79 1.00 8.96 4.10 5.29 2.62 0.00]273.38 3.33 3.07 9.00 3.00 0.00 5.03 4.81 4.46 5.02 4.31 4.61
Discharges per 1,000 Eligibles 199 0.17| 249] 687| 7.89] 143]| 3.25] 288| 0.00] 271| 2.30| 091] 1.96| 1.48] o0.00] 3.12] 3.01] 218 1.65 272 2.15
Discharges per 1,000 Eligible-Years 4.06 0.32 4.86] 12.50| 12.86 2.59 5.95 5.66 0.00 5.52 3.93 1.74 3.98 2.80 0.00 5.42 5.62 4.12 291 3.69 3.32

Substance Abuse Discharges
# of Eligibles 13,578|23,247]13,631 291] 3,550] 6,992 5,237| 4,508 4,241|17,691| 2,606|15,397| 5,101] 5,403]18,287]10,893]|13,968] 5959| 158,437 133,155 290,201
# of Eligible Years 6,654 (12,584 7,001 160| 2,178| 3,865] 2,856] 2,298 2,265] 8,690| 1,526] 8,044] 2,514 2,860| 9,486 6,277 7,477] 3,154 89,888 98,025 187,913
# of Discharges 13 1 19 0 4 2 3 4 2 10 2 4 5 1 10 15 11 3 109 109 218
Average Length of Stay 6.46 2.00 3.74 0.00 1.00| 11.50] 12.33 2.00 4.50 3.30 2.00 1.25 5.60 8.00 6.80 5.67] 12.00| 15.00 5.87 2.65 4.32
Discharges per 1,000 Eligibles 0.96] 0.04] 1.39] 0.00] 1.13] 0.29] 057| 0.89] 0.47] 057 0.77] 0.26] 098] 0.19] 0.55] 1.38] 0.79] 0.50 0.69 0.82 0.75
Discharges per 1,000 Eligible-Years 1.95] 0.08] 2.71] 0.00] 1.84] 052} 1.05} 1.74] 0.88] 1.15] 1.31] 0.50] 1.99] 0.35] 1.05] 2.39] 1.47] 0.95 1.21 1.11 1.16

*Psychiatric discharges exclude MHS' non-Milwaukee data from calculation of average length of stay

AHP: Atrium Health Plan

CHS: Compcare

DNC: Dean Health Plan

FAM: Family Health Plan

GHC: Group Health Cooperative of South Central W1

GHE:

GLX:

HUM:
MCH:
MHS:

Group Health Cooperative of Eau Claire
Greater La Crosse Health Plan

Humana

Mercy Care Health Plan

Managed Health Services
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MXC: Maxicare

NET: Network Health Plan
PHY: Physicians Plus

PRC: Primecare

SHP: Security Health Plan

UHP: Unity Health Plans
UNH: United Health of WI
VHP: Valley Health Plan
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